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- Private & Confidential -

Observation(s)
(#Person#)
(#Care Home#)
Date(s)/ Month / Year
The Dementia Care Mapper (DCM) visited, (Care Home) on the Day Month, Year to undertake an observation on (Name). The observation was requested by (Name and Title).
Reasons for referral and background to this issue. 
(This information should be a summary of the referral).
The DCM has referred to (Name in full) by using his/ her preferred name (Name) throughout this report.

The DCM has formatted the report under headings to enable the reader to cross reference from the DCM’s observations and recommendations/ suggestions.

Information shared with the DCM prior to the observation taking place.

The observation commenced at (State time).
Observation: 
Introduction/ overview
Example of headings: Personal care etc   
Observation (1): Task
Observation ended at (State time).
Recommendations/ suggestions

The Dementia Care Mapper hopes the above observations, recommendations and suggestions will be useful in practice and will also support the home’s staff members to better meet and further understand (Title/ Name)’s needs.
Contract Performance and Quality Team

Dementia Mapping Service

Dementia Care Mapper (DCM): 

Name of DCM: Tracey Ledger

Tel: 01482 612535

Mob: 07540 642188

Email: tracy.ledger@hullcc.gov.uk
Name of DCM: Rachel Prendergast-Williamson

Tel: 01482 612537

Mob: 07912 297708

Email: rachel.prendergast-williamson@hullcc.gov.uk
Name of DCM: Debbie Burton

Tel: 01482 612536

Mob: 07720 095720

Email: debbie.burton@hullcc.gov.uk
Name of DCM: Anita Walker
Tel: 01482 613772
Mob: 07733 321559

Email: anita.walker@hullcc.gov.uk
Buckingham Street Day Centre

Buckingham Street

Hull HU8 8UG

Adult Social Care

Hull City Council

Website:   www.hullcc.gov.uk

To help you achieve your potential in delivering quality care for people living with Dementia the Hull Dementia Academy offers the following free training.
· Understanding Dementia & Responding Positively
· Life Story Work (Expression of interest)

· Meaningful Activities (Expression of interest)
To apply contact 
Endeavour Learning & Skills Centre




Beverley Road




Hull




HU3 1UR




Tel: (01482) 612442 or 




Email: learninganddevelopment@hullcc.gov.uk
Dementia Mapping Service

Contract Performance & Quality Team 
(Formerly Dementia Academy)
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        You can find The DCM service at:     Under Dementia Academy Hull
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