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Introduction
This document is all about paying for
social care services in Hull.

It is for people who get support from
Hull Adult Social Care.

People who can afford it may be
asked to pay some of the costs of
their care.

The government set the rules about
paying for care costs.

This document explains how we work
out how much people may have to
pay.
It also includes copies of the form
which you have to complete if you
want us to see if you need to pay
something towards your care.
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Getting help with care
and support
What happens first
If you are struggling with day to day
tasks you should contact Hull City
Council.
Someone from the Council will talk
with you about what you can do and
what help you may need.
This is called a social care
assessment.

The social care assessment will
help the council to work out how
much support you need.

Next the council will work out how
much the support would cost.
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They will offer you a financial

assessment.

A financial assessment is where the
council looks at what money you
have coming in and any money you
have in savings.

If you don’t have the financial
assessment you will have to pay all of
the cost of your care and support.

Continuing health care
funding
This is NHS money for people who are
not in hospital but need long term
health care at home.

You need to ask your local doctor (GP)
or your community nurse to see if you
are able to get this funding.
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What is free?
Some kinds of adult social care and
support are free.

These are:
 Advice and information

 Your assessment and meetings
with our staff

 Up to the first 6 weeks of care

 When you are recovering from an
injury or operation
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 Equipment and adaptions that
cost less than £1,000



Some mental health care

Hull City Council has chosen to pay for
all support to carers.

Support from charities or community
organisations will be free.

What do you need to pay for?
You will have to pay towards any
other care and support if you can
afford it.
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The financial assessment
The financial assessment is carried
out by a trained officer of Hull City
Council.

You will be asked for information
about your income and savings.

If you have savings of more than
£23,250 you won’t be asked for any
more information. You will have to pay
the full cost of your care and support.

If you have less than £23,250 we will
contact you by telephone.

We will ask you for information about
your money. It would be good if you
had all the information ready.

We will need to see the paper work to
check the information.
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We need to see information about:
 Your income. This could be wages,
pension and benefits

 Any savings you have

 Any properties that you own.
A property is usually a house
or a flat

If you are planning to stay in your
own home, we need to see
information about:


What you usually spend for living



Any money you have to spend
because of your disability
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If you are planning to move to a care
home we will also need to know the
value of your home.

If you have difficulty looking after
your own money, if would be good if
you had a friend of family member
to help.

Some people are not able to have the
assessment over the phone. Instead
our officer will visit them at home to
get the information they need.

What happens next?
After the financial assessment we will
write to tell you:
 If you have to pay towards the
cost of your care and support
 How much you have to pay
 How you should make the
payments
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Working out how much you
have to pay
We work out how much you can
afford to pay towards the cost of your
care by looking at:


Your income



Your savings



For some people - the home that
they own

Your income
When we work out how much you can
afford to pay from your income we
will make sure that you can keep at
least:


A basic amount to live on



An allowance for each child who
lives at home with you



An amount for your disability



Any money you earn from your job
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Your savings
If you have savings of less than
£14,250 these will not be used
towards the cost of your care.

If you have savings between £14,250
and £23,250 you need to contribute
£1 a week for every £250 you have in
savings above £14,250.

If you have savings of more than
£23,250 you will have to pay the full
cost of your care and support.
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The home that you own
If you are going to live in a residential
care home you will have to sell your
home and use some of the money
towards the cost of your care and
support.

You don’t have to do this if:


Your partner still lives there

 A relative still lives there who is
 Over 60
 Under 16
 Disabled

This only applies to people who are
going to live in a residential care
home.
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Yearly reviews
Every year we look at your financial
assessment.

You need to tell us if any of the
information about your money has
changed.
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Forms you will need to
complete
You will be asked to sign these forms.

Declaration


I will give all the right

information
you need.


I will tell you if anything changes



I may have to pay the full cost if I
don’t give all the right information



I have to pay from the start of the
service
If I give the wrong information the
council may take me to court



Signed
Date
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I want a financial assessment - page 1
Name

Date of Birth

Address

Postcode

Home phone number

Mobile number

Email address
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I want a financial assessment - page 2
Type of care
Care at home

Moving to a residential care home

If you are moving to a residential care
home after being in hospital please tell
us:
The date you went into hospital

The date you leave hospital
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I want a financial assessment - page 3
Details of the person who is responsible
for your financial affairs
Name

Date of Birth

Address

Postcode

Home phone number

Mobile number

Email address
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I want a financial assessment - page 4
What is the best time to contact you?
Before 12 noon
After 12 noon
Can the person mentioned on page 3
make legal decisions for the service user?
Yes
No
If ‘No’ please sign here to give us
permission to discuss your money with
the person mentioned on page 3
Your name

Signature

Date
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I will pay
andsupport

the full cost of my care
Please sign this form if you:
 Don’t need any help with the costs of
your care and support

 Don’t want a financial assessment
Name

Date of Birth

Signature

Date
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Useful contacts
You can contact these organisations if
you need advice about money or
paying for care.

Age UK
Telephone: 0800 169 6565
Post:

Tavis House
1-6 Tavistock Square
London
WC1H 9NA
Website: www.ageuk.org.uk

Age UK Hull
Telephone: 01482 324 644
Email: mailbox@ageukhull.org.uk
Post:

Bradbury House
Porter St
Hull
HU1 2RH
Website: www.ageuk.org.uk/hull/
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Hull and East Riding (Hull)
Citizens Advice Bureau
Telephone: 03444 111 444
Post:

1, The Wilson Centre
Alfred Gelder Street
Hull
HU1 2AG
Website:

www.hullandeastridingcab.org.uk
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For more information
If you need more information please
contact us at:
Telephone: 01482 614 842
Email: ASCFA@hullcc.gov.uk
Post:

FREEPOST RSJC-KKBE-ABXZ
Adult Social Care Financial
Assessments Team
Hull City Council
PO Box 15
Hull
HU1 2AB

Easy read by easy-read-

online.co.uk
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